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The FlexDesk client application serves Nano Energies customers to monitor devices involved in providing flexibility and plan their availability for ancillary services 
and trading flexibility. We have compiled a user manual for you, where you will become familiar with the main functions and basic concepts of the FlexDesk application.

How to navigate the individual functions and views of the application 
is described in the individual chapters below.

About the application

The FlexDesk application performs 8 main functions:

1. Overview of all your devices
2. Portfolio output – summary data on the performance of your portfolio
3. Device details
4. Operations plan – calendar of operation of a specific device for a month
5. Edit operations plan – planning of device availability and shutdowns
6. Evaluation – evaluation and other data to evaluate the provision of support services for the selected device
7. Reporting – production details for the selected device
8. Events history

What is the application for? 

OVERVIEW OF ALL
DEVICES

DEVICE
DETAILS

PORTFOLIO OUTPUT

OPERATION PLAN

EDITING THE OPERATIONAL PLAN

EVALUATION
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Login to the application 
1. After certification, we will add your device into our systems.

2. The Nano Energies system will send the password to FlexDesk to your email.

3. After your first login, you will be prompted to change your password.

4. The login link can be found here: https://flexdesk.nanoenergies.cz/cs/login

In case of problems with logging in, please contact 
the Nano Energies dispatch department:

Phone: +420 739 459 643
E-mail: dispecink@nanoenergies.cz
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The total number of MWh you provide for this day in the ancillary services reservation
(the data in the header shows the status for the entire portfolio and does not 
change when filtering the devices below).

Current status of equipment across the entire portfolio:
     Idle – devices that are not working
     Running – devices that are actively working
     Outage – devices that are down
     Failure – devices that are in failure status

List of devices in the system with a currently valid ancillary service contract

Searching for a device by name

Device name

Current status: Running / Idle / Outage / Failure

Current plan
     FLEXIBILITY – default state for flexible devices. Means availability for trading on 
     all available markets (support market, day-ahead market, intraday market, 
     deviation market).
     ANCILLARY SERVICES – the unit was successful in the ancillary services auction 
     and is on reservation in the given period.
     MUST IDLE – the unit must not operate during the given period. In this plan, it is 
     possible to offer support services from a zero starting point (PDG=0) after 
     consultation with our dispatch center.

     SHOULD IDLE – the unit is off by default, but it can be traded on available markets 
     within operational restrictions.
     MUST WORK – the unit is operating at capacity in this state. In this plan, it is possible 
     to offer ancillary services from a power starting point (PDG=0) after consultation with our 
     dispatch center.
     SHOULD WORK – the unit is on by default, but it can be traded on available markets 
     within operational restrictions.
     OUTAGE – the unit is out of order, i.e. it is switched off and cannot offer any service or output.
     REPAIR – the unit is out of order and is undergoing repairs, it cannot offer any service or output.
     OVERHEAT – the unit is overheated during the outage, it cannot offer any service or output.
     COMMUNICATION – the unit is out of order due to a malfunctioning communication, it 
     cannot offer any service or output.
     FAILURE – unplanned equipment failure.

Activation status:
     Reserved – the device provides a ancillary service and is currently reserved for it
     Activated – the device provides a ancillary service and is currently activated on that
     service

Current device performance 

By clicking on any device from the list, you will get to its detailed overview, operating
plan, editing of the operating plan and event history.

After logging in, FlexDesk will show you a basic overview of all your 
devices - i.e. data for the entire portfolio.
It is only used to monitor the device and no active steps
can be taken here.

Overview 
of all devices

1.

7.
8.

9.
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6. 7. 8. 9.

2.
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Switching between allocation to different performance types within a portfolio

Current data summary for a given type of performance

Detailed data for a given type of performance over time

Graphical display of allocation for selected performance types over time. Clicking on the selected section in the graph will display a table with details

Portfolio
output

1.

2.

3.

4.
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Basic information about the device can be found in the header

You can quickly and conveniently enter a device Outage from the main screen 
– instructions can be found here

Current device status
     Health communication
          Online – communication with the device is OK
          Other status – problem with communication/connection to the device
     Mode
     Producing / Consuming / Idle / Outage
     Accumulator tank charging – accumulation tank filling level
     P MIN – lowest allowed power for flexibility control
     P MAX – highest allowed power for flexibility control
     PDG – default performance value excluding activation of ancillary services

Service delivery – currently scheduled service delivery for this day

Current output – the graph shows the current/historical device performance, 
including performance when the service was activated

Daily operations plan – click on the arrows to display a detailed operating
schedule (more information here)

Device
details

1. 4.

5.

6.

2.

3.
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The monthly operating plan for a specific device is for
your review only. You can actively change the operating
plan in the Edit operating plan section.

Profile type – serves as a filter that can be checked or unchecked

The time window is automatically set to the current month

The calendar can be switched to hourly or 15-minute windows

Detailed hourly operation plan – by clicking on the arrows, a detailed 
operation plan will be displayed , showing all the options that we 
had to choose from at Nano Energies. The option we chose is shown 
at the bottom.

Ancillary services

Must idle

Must work

Outage

Failure

The device is on hold for support services.

The device is scheduled to be idle.

If you want the device to not work and ancillary services have been
agreed with our dispatch center, we will offer the device to the auction
for ancillary services with a default PDG = 0.

The device has a scheduled activity.

If you want to inspect the equipment and ancillary services have been
agreed with our dispatch center, we will offer the equipment to an
auction for ancillary services with a default PDG = performance.

The facility will be out of service as planned and we will not be operating it.

The device was unplanned out of service.

Operation plan

1.

2.

4.

3.
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Check if you have the month set correctly.

Mark the hours on the calendar for which you want to set a change in the:
     calendar, click to mark a specific hour on a specific day.
     Dragging the mouse cursor across multiple hour windows will select 
     multiple fields, for example 10:00 - 15:00 for the next 4 days.

Enter the desired device status in the marked windows by clicking:
     Should idle
     Must work
     Outage

Once you click on “Must idle”, for example, the changes are entered into the 
calendar and then if you want to enter, for example, “Outage”, you must 
uncheck the original “Should idle” button.

If you need to delete any entries from the calendar, use Remove 
(the button acts as an eraser).

Steps 2 and 3 can be swapped - it doesn't matter whether you have the fields marked in the calendar first and enter "Should idle/Must work" or "Outage" as the second. 
For example, if you press “Outage” first and only then enter changes into the calendar, the function will work exactly the same. 

Editing
the operations
plan (1/2)

1.

4.

2.

3.
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Click to open the window for setting daily limits

Currently set limits for individual days

Device-specific daily limit settings window

Editing
the operations
plan (2/2)

1.

2.

3.
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Evaluation tab in the Main menu

Total MWh in reservation for Ancillary services for the current day

Overview of the current status of units

Total revenue for the customer for the selected period and the number of issues for that period

Operator/customer selection

Overview of revenue from Ancillary services and the number of issues for a given period for individual units

NOTE: All revenue amounts in this section are after the Nano share is included. Reservation and activation prices are as bid, before the Nano share is deducted.

1.

2.

3.

4.

5.

6.
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Evaluation (1/3)
D o m ů Evaluat ion

1.
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Setting a time filter for displayed data

Summary data for the unit for the selected period

Export data in XLS / CSV format

Switch between List and Table view

Summary report per unit for the day

Details of reservation revenue, activations and number of issues for a given quarter hour

1.

2.

3.

4.

5.

6.
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Table overview Ancillary servies for individual quarter hours

When you hover over the unit, a table with additional information about the given quarter hour is displayed

Summary overview of revenue from reservations and activations for the day, including the average realized activation price

1.

2.

3.
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Until when can I enter into the calendar? The calendar can be edited until 20:00 D-2, i.e. two days in advance (e.g. on Monday until 20:00 you can enter a plan 
for Wednesday).

What does Must Work, Must Idle mean? Must Work – the device should be out of Ancillary services activation on production (or consumption). If you want to 
provide Ancillary services at the same time, this is possible, but you must inform us about this and we will schedule 
them for you so that they do not interfere with the Must Work mode.

The same applies to Must Idle, where the device is not allowed to work outside of Ancillary services activation. 
However, if you want, the device can be reserved for Ancillary services and will start working (producing or consuming) 
if they are activated.

What if I don't fill out the calendar? We consider unfilled hours / days / months as "free space" and we will plan your facility without restrictions or with 
restrictions agreed upon within the contract.

How can I let Nano know about any other special
restrictions that I cannot set in the FlexDesk
system myself?

Let our dispatch department or store know about these restrictions and we will set them up.

How can I set important daily operating data 
of the device (e.g. P MIN, P MAX, PDG)?

For now, only we can set them. Let us know. In the future, you will be able to set them yourself.

Frequently asked questions about
entering an operational plan
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How do I specify Flexibility or Ancillary Services? You can't specify them. Only we can plan the flexibility and Ancillary services for you. Let us know your preferences 
and we'll work out a plan together.



Here you will find information about the production 
of a given unit within the selected time period.

Setting a time filter for displayed data

Summary data for the unit for the selected period

Export data in XLS / CSV format

Switch between List and Table view

Summary report per unit for the day

Production detail in hourly granularity

Reporting (1/2) 

1.

2.

4.

5.

6.

3.
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Table overview of production for individual quarters of an hour

Summary production data for the selected day

Reporting (2/2) 

1.

2.
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The last tab is Events History, where you will see:

    Events that occurred on the device.
    Starts, stops and failures
    Who issued which order and when

Events history
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Do you have questions, objections, 
or comments about FlexDesk?
Let us know at dispecink@nanoenergies.cz




